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ABSTRAK 
 

Politeknik Negeri Cilacap (PNC) merupakan salah satu lembaga 

pendidikan tinggi yang berada di Kabupatan Cilacap, Provinsi Jawa 

Tengah. Saat ini proses pengajuan surat keputusan di Politeknik Negeri 

Cilacap masih mengalami beberapa kendala seperti keterlambatan dalam 

pengajuan surat permohonan pembuatan surat keputusan, ketidak 

seragaman format surat permohonan pembuatan surat keputusan hingga 

proses pengajuan yang cukup lama yang mengakibatkan surat keputusan 

terlambat diterima oleh pihak yang mengajukan. Pada penelitian ini 

dikembangkan sistem informasi surat keputusan di Politeknik Negeri 

Cilacap berbasis website yang bertujuan membantu pihak bersangkutan 

untuk menindaklanjuti pengajuan surat keputusan kapanpun dan 

dimanapun, sehingga surat keputusan dapat diterima oleh pihak yang 

mengusulkan tepat waktu. Pengembangan sistem menggunakan metode 

waterfall dan metode pengujian menggunakan black-box testing. 

Berdasarkan hasil pengujian yang dilakukan, diketahui sistem yang 

dikembangkan dapat membantu mengelola pengajuan surat keputusan. 

Hasil dari pengujian sistem secara keseluruhan 11% meyatakan sangat 

setuju, 82% meyatakan setuju, 5% menyatakan ragu-ragu dan 2% 

menyatakan tidak setuju terhadap sistem ini. Hasil keseluruhan dengan 

menggunakan perhitungan skala likert sebesar 80,66% masuk dalam 

kualifikasi sangat setuju. 

Kata kunci : sistem informasi , surat keputusan, waterfall 
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ABSTRACT 
 

 

Cilacap State Polytechnic (PNC) is one of the higher education 

institutions located in Cilacap Regency, Central Java Province. At this 

time, the process submiting a decree in the Cilacap State Polytechnic is 

still experiencing several obstacles, such as delays in submiting a decree, 

the lack of uniformity in the format of a request for a decree until the 

submission process is quite long that decree is late to be received by the 

party who submitted it. In this study developed a decree information 

system at Cilacap State Polytechnic based on website which aims to help 

the parties concerned to follow up on the submission of decree anytime 

and anywhere, so that decree can be accepted by the proposing party on 

time. System development use waterfall method and testing method use 

black-box testing. The result showed that the developed system can help 

manage the submission of decree. The result of testing the system as a 

whole 11% say storngly agree, 82% say agree, 5 % say hesitation and 2% 

say disapproval of this system. The overall results using the likert scale 

calculation of 80,66% included in the qualification storngly agree. 

Keywords : information system, decree, waterfall 
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PHP   : Hypertext Preprocessor 

ERD  : Entity Relationship Diagram 

UML  : Unified Modelling Language 

SQL   : Structured Query Language 

DML  : Data Manipulation Languange 
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