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ABSTRAK 
 

Palang Merah Indonesia (PMI) Cilacap merupakan salah satu organisasi 

yang ada di Indonesia yang bergerak di bidang sosial kemanusiaan di 

Kabupaten Cilacap. Salah satu tugas pokok PMI Cilacap adalah 

penanggulangan bencana. Proses penanggulangan bencana dilakukan 

ketika ada masyarakat melakukan pelaporan bencana alam. PMI Cilacap 

memiliki permasalahan dalam pelaporan bencana, dimana proses 

pelaporan masih menggunakan chat whatsapp sehingga hanya orang 

tertentu saja yang mempunyai nomor whatsapp bisa melakukan 

pelaporan. Hal tersebut menyebabkan staf bidang penanggulangan 

kesulitan dalam melakukan penyimpanan data laporan. Masalah lainnya 

adalah kesulitan dalam pembuatan surat laporan bencana yang hanya 

memiliki batas waktu 30 menit setelah laporan diterima. Berdasarkan 

permasalahan tersebut maka penulis bermaksud membangun Sistem 

Informasi Tanggap Bencana Alam berbasis website Pada PMI Cilacap 

guna menangani masalah tersebut. Metode pengembangan sistem yang 

digunakan pada Sistem Informasi Tanggap Bencana Alam berbasis 

Website Pada PMI Cilacap adalah metode prototype dengan tahapan 

pengumpulan kebutuhan, membangun prototype, evaluasi prototype, 

mengkodekan sistem, menguji sistem, evaluasi sistem, dan penggunaan 

sistem. Berdasarkan hasil kuesioner dari masing-masing aktor 

menyatakan bahwa : 1) hasil kuesioner admin mendapatkan nilai 89,29% 

dan masuk kualifikasi sangat baik dapat diartikan pembangunan sistem 

ini berhasil. 2) hasil kuesioner masyarakat mendapatkan nilai 86,97% dan 

masuk kualifikasi sangat baik dapat diartikan pembangunan sistem ini 

berhasil. 3) hasil kuesioner ketua mendapatkan nilai 90,38% dan masuk 

ke kualifikasi sangat baik dapat diartikan pembangunan sistem ini 

berhasil. 

 

Kata kunci : Tanggap Bencana, Laporan, Bencana Alam, Website, PMI. 
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ABSTRACT 
 

The Indonesian Red Cross (PMI) Cilacap is one of the organizations in 

Indonesia engaged in the social humanitarian field in Cilacap Regency. 

One of PMI Cilacap's main mandates is disaster management. The 

disaster management process is carried out when a community reports a 

natural disaster. PMI Cilacap has problems in disaster reporting, where 

the reporting process still uses WhatsApp chat so that only certain people 

who have WhatsApp numbers can report. This causes difficulties for staff 

in the field of response in storing report data. Another problem is the 

difficulty in making disaster report letters which only have a time limit of 

30 minutes after the report is received. Based on these problems, the 

authors intend to build a website-based Natural Disaster Response 

Information System at PMI Cilacap to deal with this problem. The system 

development method used in the Website-Based Disaster Response 

Information System at PMI Cilacap is the prototype method with the 

stages of gathering needs, building prototypes, evaluating prototypes, 

coding systems, testing systems, evaluating systems, and using systems. 

Based on the results of the questionnaire from each actor, it was stated 

that: 1) the results of the admin questionnaire obtained a score of 89.29% 

and qualified very well, which means that the development of this system 

was successful. 2) the results of the community questionnaire obtained a 

value of 86.97% and entered into very good qualifications, which means 

that the development of this system was successful. 3) the results of the 

leadership questionnaire get a value of 90.38% and enter into very good 

qualifications which means that the development of this system is 

successful. 

 

Keywords: Disaster Response, Reports, Natural Disasters, Website, 

PMI. 
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