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ABSTRAK 

 

Sebagai perempuan, keinginan untuk mempercantik diri dengan 

membubuhkan tata rias (makeup) merupakan hal yang penting. Semakin 

banyak kebutuhan perempuan akan dunia tata rias, berkorelasi positif 

dengan kesibukannya. Fenomena tersebut menciptakan peluang usaha 

pada bidang jasa Makeup Artist (MUA) meningkat. Dengan tingginya 

permintaan pasar akan jasa ini, berdampak pada menjamurnya profesi 

dibidang makeup artist, salah satunya adalah jasa makeup artist di 

Cilacap. Agar mampu untuk menjaga eksistensinya, makeup artist harus 

mampu menciptakan inovasi dalam pelayanan maupun publikasinya. 

Metode perancangan dilakukan dengan metode kualitatif. Dalam usaha 

pengumpulan data, digunakan metode wawancara secara mendalam 

terhadap makeup artist di Cilacap. Hasil dari pengumpulan data 

didapatkan consumer journey yang digunakan sebagai referensi 

kebutuhan media yang dirasa perlu dalam perancangan. Dari analisis 

data diperoleh point of contact yang memiliki relevansi sebagai media 

dalam perancangan publikasi jasa makeup artist. E-Marketplace Makeup 

Artist (MUA) di Cilacap berbasis website adalah sebuah wadah untuk 

memudahkan masyarakat mencari makeup artist yang ada di Cilacap. 

Pada penelitian ini menghasilkan sistem E-Market place yang bertujuan 

untuk mengelola data Makeup Artist Cilacap. Pengembangan sistem 

menggunakan metode dengan model proses atau paradigma codeigniter 

dan metode pengujian menggunakan black-box testing. Berdasarkan 

pengujian yang dilakukan, diketahui sistem yang dikembangkan dapat 

membantu masyarakat dalam mencari makeup artist di Cilacap. 

 

Kata kunci : Codeigniter, Makeup Artist, Extreme Programming, 

Website 
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ABSTRACT 

 

As a woman, the desire to beautify herself by affixing makeup is 

important. More and more women's need for the world of cosmetology, 

positively correlates with her busyness. This phenomenon creates 

business opportunities in the field of Makeup Artist (MUA) services to 

increase. With the high market demand for this service, it has an impact 

on the proliferation of professions in the field of makeup artists, one of 

which is makeup artist services in Cilacap. In order to be able to 

maintain their existence, makeup artists must be able to create 

innovations in their services and publications. The design method is 

carried out by qualitative methods. In an effort to collect data, an in-

depth interview method was used with makeup artists in Cilacap. The 

results of data collection are obtained by consumer journeys which are 

used as a reference for media needs that are deemed necessary in 

designing. From the data analysis, a point of contact was obtained 

which has relevance as a medium in designing makeup artist service 

publications. The website-based E-Marketplace Makeup Artist (MUA) in 

Cilacap is a forum to make it easier for people to find makeup artists in 

Cilacap This research produces an E-Market place system that aims to 

manage Cilacap Makeup Artist data.. System development uses methods 

with process models or codeigniter paradigms and testing methods 

using black-box testing. Based on the tests carried out, it is known that 

the system developed can help the community in finding makeup artists 

in Cilacap.   

 

Keywords : Codeigniter, Makeup Artist, Extreme Programming, 

Website 
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