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ABSTRAK

Posyandu Puspa Kencana 02 Cilacap merupakan masyarakat yang
bergerak pada bidang kesehatan balita dan ibu hamil. Dalam proses
pelayanan masih terdapat beberapa masalah yaitu dalam proses
pencatatannya masih dalam bentuk kertas sehingga mempunyai
kerentanan dalam waktu pencatatan dan pencarian data yang
membutuhkan waktu yang lama. Oleh karena itu, pihak posyandu
merasa cara tersebut dianggap tidak efisien. Tujuan dari penelitian
adalah membuat sistem informasi pelayanan posyandu berbasis web
sebagai sarana dalam meningkatkan kesehatan Ibu dan Anak di
Posyandu Puspa Kencana 02 Cilacap, sehingga petugas posyandu
diharapkan mampu melakukan proses pelayanan secara efektif.
Penelitian ini menghasilkan sistem pelayanan kesehatan balita dan ibu
hamil berbasis web menggunakan metode waterfall dan metode
pengujian blackbox. Berdasarkan hasil pengujian usability mendapatkan
nilai presentasi sebesar 79,37% dengan predikat “Baik”.

Kata Kunci : Posyandu, pelayanan kesehatan, sistem informasi, balita
dan ibu hamil.



ABSTRACT

Posyandu Puspa Kencana 02 Cilacap is a community engaged in the
health of toddlers and pregnant women. In the service process, there are
still several problems, namely in the recording process it is still in paper
form so that it has vulnerabilities in recording time and searching for
data that takes a long time. Therefore, the posyandu felt that this method
was considered inefficient. The purpose of the study is to create a web-
based posyandu service information system as a means of improving
maternal and child health at Posyandu Puspa Kencana 02 Cilacap, so
that posyandu officers are expected to be able to carry out the service
process effectively. This research resulted in a web-based health care
system for toddlers and pregnant women using the waterfall method and
blackbox testing method. Based on the results of the usability test, it
received a presentation value of 79.37% with the predicate "Good"

Keywords: Posyandu, health services, information systems, toddlers and
pregnant women.
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