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ABSTRAK 

 

Masalah rekam medis telah diatur dalam Pasal 46 ayat (1) Undang-

Undang No 29 Tahun 2004 tentang Praktik Kedokteran mengatakan 

bahwa setiap dokter atau dokter gigi dalam menjalankan praktik 

kedokteran wajib membuat rekam medis. Rekam medis berisikan 

catatan dan dokumen tentang identitas pasien, pemeriksaan, pengobatan, 

tindakan, dan pelayanan lain yang telah diberikan kepada pasien . 
Pencatatan data rekam medis biasanya menggunakan  menggunakan 

buku dan kertas. Terdapat kekurangan pada buku sebagai media 

pencatatan data rekam medis, dimana data tersebut seringkali 

mengalami kerusakan seperti sobek, tinta yang luntur karena termakan 

usia, ataupun kehilangan kertas. beberapa kendala juga muncul pada saat 

seperti pada saat pengelolaan data rekam medis pasien. Banyaknya data 

rekam medis pasien yang ditulis pada buku, membuat pihak klinik 

kesulitan mengelola data pasien. Pada penelitian ini, dibangun sistem 

informasi pencatatan data rekam medis untuk membantu dan 

mempermudah pihak klinik dalam mengelola data rekam medis pasien. 

Sistem ini juga dilengkapi dengan fitur pemeriksaan online dan 

konsultasi online dengan notifikasi melalui email gateway. 

Pengembangan sistem menggunakan metode Prototype dan metode 

Pengujian menggunakan black-box testing. Berdasarkan hasil Pengujian 

yang dilakukan, diketahui sistem yang dibangun dapat membantu dan 

mempermudah pihak klinik dalam mengelola data rekam medis pasien. 

Dari hasil Pengujian sistem secara keseluruhan tersebut 71% 

mengatakan sangat baik, dan 29% mengatakan baik. 

Kata kunci : rekam medis, email gateway 
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ABSTRACT 

 

The issue of medical records has been regulated in Article 46 paragraph 

(1) of Law No. 29 of 2004 concerning Medical Practice which states 

that every doctor or dentist in carrying out medical practice is obliged 

to make medical records. The medical record contains records and 

documents about the patient's identity, examination, treatment, action, 

and other services that have been provided to the patient. Medical 

record data recording usually uses books and paper. There are 
shortcomings in the book as a media for recording medical record data, 

where the data is often damaged such as torn, faded ink due to age, or 

loss of paper. some obstacles also arise at times such as when managing 

patient medical record data. The large number of patient medical record 

data written in books makes it difficult for the clinic to manage patient 

data. In this study, an information system for recording medical record 

data was built to assist and facilitate the clinic in managing patient 

medical record data. This system is also equipped with online 

examination and online consultation features with notifications via 

email gateway. System development using Prototype method and Testing 

method using black-box testing. Based on the results of the tests carried 

out, it is known that the system built can help and facilitate the clinic in 

managing patient medical record data. From the results of the overall 

system testing, 71% said it was very good, and 29% said it was good. 

Keywords: medical record, email gateway 

Keywords : medical records, email gateway 
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