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ABSTRAK 

 

Pada Posko Penanggulangan Bencana (PB)  di PMI Kabupaten Cilacap, laporan harian masih 

dibuat semi konvensional menggunakan Microsoft Word dan dikirim via WhatsApp, sering 

menyebabkan pesan terlewat. Data dari lapangan harus dianalisis petugas sebelum diinput ke 

spreadsheets, mengakibatkan keterlambatan. Petugas lapangan tidak bisa langsung menginput 

data dan harus menyerahkannya kepada staf PMI, yang sering terkendala waktu. Pemantauan oleh 

PMI Jawa Tengah tidak terstruktur dan bergantung pada laporan yang sering terlambat. Staf PMI 

juga menggunakan WhatsApp untuk mengatur jadwal relawan, yang sering tenggelam dalam 

percakapan grup dan menyebabkan ketidakpastian. Untuk mengatasi masalah ini, penulis 

mengembangkan membangun sistem informasi monitoring pelayanan dan kejadian pada posko 

penanggulangan bencana berbasis website. Sistem ini membantu admin, relawan, pengurus, dan 

PMI Jawa Tengah dalam hal yang berkaitan dengan posko pb seperti pemantauan penerima 

manfaat pelayanan PMI, distribusi logistik, pemantauan laporan pelayanan atau kejadian dan 

pemantauan piket harian di posko pb. Pengembangan sistem menggunakan metode prototype yang 

memungkinkan interaksi antara pengembang selama proses pengembang. Tahapan metode 

prototype meliputi komunikasi, perancangan, permodelan, pembentukan  prototype, penyerahan 

sistem. Berdasarkan penelitian, sistem ini Petugas lapangan juga dapat dengan mudah mendata 

kejadian atau layanan, dan PMI Jawa Tengah dapat memantau laporan secara real-time. Sistem ini 

juga memudahkan penjadwalan petugas posko, di mana petugas hanya perlu mendaftar sesuai 

jadwal yang tersedia.  

 

Kata Kunci: PMI, Posko Penanggulangan Bencana, Sistem Informasi, website, prototype, 

monitoring. 
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ABSTRACT 

 

At the Disaster Management Post (DM) at PMI Cilacap Regency, daily reports are still made 

semi- conventionally using Microsoft Word and sent via WhatsApp, often causing messages to be 

missed. Data from the field must be analyzed by officers before being inputted into spreadsheets, 

resulting in delays. Field officers cannot directly input data and must submit it to PMI staff, which 

is often time-constrained. Monitoring by PMI Central Java is unstructured and relies on reports 

that are often late. PMI staff also use WhatsApp to organize volunteer schedules, which is often 

drowned out in group conversations and causes uncertainty. To overcome this problem, the author 

developed a website-based monitoring information system for services and events at disaster 

management posts. This system helps admins, volunteers, administrators, and PMI Central Java 

in matters related to disaster posts such as monitoring beneficiaries of PMI services, logistics 

distribution, monitoring service or incident reports and monitoring daily pickets at disaster posts. 

System development uses the prototype method which allows interaction between developers 

during the development process. The stages of the prototype method include communication, 

design, modeling, prototype formation, system submission. Based on the research, this system field 

officers can also easily record events or services, and PMI Central Java can monitor reports in 

real-time. This system also facilitates the scheduling of post officers, where officers only need to 

register according to the available schedule.  

 

Keywords: PMI, Disaster Management Post, Information System, website, prototype, monitoring. 
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