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ABSTRAK

Classy Photography adalah perusahaan fotografi yang berfokus pada jasa pemotretan
pernikahan. Tidak hanya terdiri dari satu orang, Classy Photography memiliki beberapa
anggota tim, termasuk admin dan sejumlah fotografer. Meskipun tidak memiliki studio fisik,
pemasaran dan pemesanan layanan dilakukan melalui media sosial seperti Instagram.
Permasalahan utama yang sering dihadapi oleh Classy Photography adalah admin berperan
sebagai kontak pertama ketika calon pelanggan menanyakan jadwal, paket harga yang tersedia,
dan informasi lainnya, yang dapat menyebabkan keterlambatan respons dan ketidaknyamanan
bagi pelanggan. Selain itu, keterbatasan karyawan juga sering menjadi kendala, misalnya
ketika seorang fotografer tidak tersedia karena sakit atau acara lainnya, sehingga memerlukan
dukungan dari pekerja lepas. Proses perekrutan pekerja lepas sendiri membutuhkan kejelasan
dan informasi yang sesuai dengan kebutuhan bisnis Classy Photography. Penelitian ini
bertujuan untuk mengatasi masalah tersebut dengan mempermudah proses mendapatkan
informasi dan proses rekrutmen pekerja lepas melalui implementasi Rapid Application
Development (RAD) dalam pembuatan situs web pemesanan dan rekrutmen pekerja lepas
untuk Classy Photography. Sistem ini akan membantu proses bisnis Classy Photography dalam
mengelola pekerjaan serta mempermudah calon pelanggan untuk melakukan proses
pemesanan, karena semua informasi yang dibutuhkan sudah tersedia di dalam situs web Classy
Photography.

Kata Kunci : Fotografer, Pemesanan, Pernikahan, Pekerja Lepas, RAD.
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ABSTRACT

Classy Photography is a photography company focused on wedding photography services. Not
only consisting of one person, Classy Photography has several team members, including an
admin and a number of photographers. Although it does not have a physical studio, marketing
and service bookings are carried out through social media such as Instagram. The main
problem often faced by Classy Photography is that the admin acts as the first contact point
when potential customers inquire about schedules, available price packages, and other
information, which can cause delays in response and inconvenience for customers.
Additionally, the limitation of employees often becomes an obstacle, for example, when a
photographer is unavailable due to illness or other events, requiring support from freelancers.
The recruitment process for freelancers itself requires clarity and information that aligns with
the needs of Classy Photography’s business. This research aims to address these issues by
facilitating the process of obtaining information and recruiting freelancers through the
implementation of Rapid Application Development (RAD) in creating a booking and freelancer
recruitment website for Classy Photography. This system will assist Classy Photography’s
business processes in managing work and make it easier for potential customers to book
services, as all the necessary information is already available on the Classy Photography
website.

Keywords: Photographer, Reservation, Wedding, Freelance, RAD.
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